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Equal Opportunities Policy Document 

 

Introduction: 
 

In compliance with the HASWA Act 1974, East London Beauty Academy have 

created an environment which is crucial to ensure that all learners, staff, and 

customers are treated fairly and without discrimination. Promoting equal 

opportunities is an essential aspect of creating a safe and inclusive environment. 

This Equal Opportunity Policy is intended to promote and maintain a fair and 

inclusive environment at East London Beauty Academy, in line with the principles 

of equality and diversity set out in the Equality Act 2010.  

We are committed to providing an inclusive and supportive environment that 

values diversity, promotes equal opportunities, and is free from discrimination 

and harassment. This Equal Opportunity Policy outlines our commitment to 

complying with the principles of equality and diversity, as well as the legal 

framework under the Equality Act 2010. 

This document is regularly reviewed and updated to reflect any changes in our 

college's practices and or the legal framework. 

The following Learner Charter has been drawn up stating the standards of 

service you can expect to receive as a learner of East London Beauty Academy 

At East London Beauty Academy,  

 

Using the East London Beauty Academy you can expect… 
 

 to receive a highly quality learning experience 

 to be given equal opportunities and treated fairly 

 to be treated with courtesy 

 to have access to advice, guidance and support to ensure your choices 

are informed ones and that your learning needs are met 

 to learn in a healthy and safe environment 

 to be provided with timely and appropriate information on your progress 
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 to have staff listen to any issues, suggestions or concerns you 

may have, and to respond in a relevant manner 

 

In turn as a customer of East London Beauty Academy we would like 

you to: 

 

 be fully committed to your course 

 treat our staff with courtesy 

 provide us with appropriate information to help us meet your learning 

and assessment needs 

 ensure that your behaviour contributes to a healthy and safe environment 

 abide by any rules specifically relating to online assessment 

 communicate issues, suggestions or concerns using the procedures 

outlined in your Student Handbook. 

 

2. Scope 

This policy applies to all learners, staff, customers, and other stakeholders 

associated with East London Beauty Academy 

 

3. Equality Principles 

 

3.1. Equal Treatment: All individuals will be treated fairly, with respect 

and dignity, regardless of their race, gender, age, disability, religion,  

sexual orientation, or any other protected characteristic. 

 

3.2. Equal Access: We will ensure that everyone has equal access to the 

benefits, opportunities, and services provided by the college. 

 

3.3. Prevention of Discrimination: Discrimination, harassment, 

victimization, and bullying in any form will not be tolerated. 
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4. Responsibilities 
 

4.1. Principal/Owner: The Principal/Owner is responsible for the overall 

implementation and monitoring of this Equal Opportunity Policy. 

 

4.2. Managers and Staff: Managers and staff are responsible for actively 

promoting equal opportunities and creating an inclusive environment. 

 

4.3. Customers: Customers are expected to treat others with respect and 

adhere to our equal opportunity principles. 

 

4.4. Learners: Learners are expected to engage in an inclusive and 

respectful manner with their peers, instructors, and staff. 

 

5. Prohibition of Discrimination and Harassment 

 

5.1. Discrimination on the basis of age, disability, gender reassignment, 

marriage and civil partnership, pregnancy and maternity, race, religion or 

belief, sex, and sexual orientation is strictly prohibited. 

 

5.2. Harassment, bullying, or victimization related to any of the protected 

characteristics is also strictly prohibited. 

 

6. Recruitment and Employment 

 

6.1. All recruitment and employment practices will be conducted without 

discrimination, and decisions will be based on merit. 

 

6.2. We will provide equal opportunities for all staff members, regardless 

of their background, to access training and career development. 
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7. Promotion of Equality and Diversity 

7.1. East London Beauty Academy will actively promote equality and 

diversity through training, awareness programs, and educational 

initiatives. 

 

7.2. We will engage with external stakeholders to ensure that our policies 

align with best practices in promoting equality and diversity. 

 

8. Complaints Procedure 

8.1. Any individual who believes they have experienced discrimination, 

harassment, or victimization is encouraged to report the incident through 

our established complaints procedure. 

 

8.2. All complaints will be handled in accordance with the college's 

grievance procedure. 

 

 

 

9. Review and Monitoring 

 

 

9.1. This Equal Opportunity Policy will be reviewed regularly to ensure its 

effectiveness and compliance with relevant legislation. 

 

9.2. Monitoring will be conducted to assess the impact and 

implementation of the policy. 

 

10. Communication 

 

This policy will be communicated to all learners, staff, customers, and 

stakeholders. It will be available electronically. 
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11. Review and Approval 

 

This Equal Opportunity Policy was last reviewed and approved on  

August 2021. 

 

If for any reason you wish to make a formal complaint, then please access 

our formal complaints procedure on the website and email 

cliff@londonbeautyacademy.com  This policy has been approved & 

authorised. 

 
 

 
 

 

 

 

 


