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Behavior Principles Policy and Procedure 

 
A Behavior Principles Policy and Procedure is important for maintaining a safe 

and respectful learning environment in East London Beauty Academy college, 

through promoting positive behavior which is integral to ensuring a safe and 

harmonious educational setting.  

 

1. Introduction 

At East London Beauty Academy we are dedicated to fostering a safe, 

respectful, and positive learning environment for all learners, staff, and 

customers. This Behavior Principles Policy and Procedure outlines our 

commitment to promoting and maintaining high standards of behavior 

within the college, in compliance with the legal framework. 

 

2. Scope 

This policy and procedure apply to all individuals associated with East 

London Beauty Academy, including learners, staff, customers, and other 

stakeholders. 

 

3. Behavior Principles 

3.1. Respect: All individuals are expected to treat others with respect, 

courtesy, and consideration, regardless of differences in background, 

opinion, or identity. 

 

3.2. Safety: The safety of all individuals on the college premises is of 

utmost importance. Unsafe or harmful behavior will not be tolerated. 

 

3.3. Professionalism: Learners, staff, and customers are expected to 

conduct themselves professionally at all times. 

 

3.4. Diversity and Inclusion: Discrimination, harassment, or bullying 

based on any protected characteristic, such as age, disability, gender,  
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race, religion, or sexual orientation, is strictly prohibited. 

 

4. Expectations for Learners 

4.1. Learners are expected to attend classes regularly, arrive punctually, 

and engage actively in their learning. 

 

4.2. Learners must comply with all college policies, including those related 

to dress code and health and safety. 

 

4.3. Learners should respect the authority of college staff and instructors. 

 

5. Expectations for Staff 

5.1. Staff members are expected to be professional role models, fostering 

a positive and inclusive learning environment. 

 

5.2. Staff must communicate effectively and respectfully with learners and 

colleagues. 

 

5.3. Staff should be aware of health and safety regulations and contribute 

to a safe environment. 

 

6. Expectations for Customers 

 

6.1. Customers are expected to respect the college's rules and policies 

while on the premises. 

 

6.2. Customers should communicate their needs and concerns respectfully 

to college staff. 
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7. Reporting and Resolution 

 

7.1. Individuals who experience or witness behavior that violates this 

policy are encouraged to report it to the appropriate authority within the 

college. 

 

7.2. Reported incidents will be addressed in accordance with the college's 

disciplinary procedures and applicable legislation. 

 

8. Disciplinary Actions 

 

8.1. Disciplinary actions will be taken in response to behavior that violates 

this policy. Actions may include verbal warnings, written warnings, 

suspension, or, in severe cases, expulsion. 

 

8.2. Disciplinary actions will be implemented in accordance with the 

college's disciplinary procedure and will not infringe upon health and 

safety regulations. 

 

9. Review and Monitoring 

 

9.1. This Behavior Principles Policy and Procedure will be reviewed 

regularly to ensure its effectiveness and compliance with relevant 

regulations. 

 

9.2. Monitoring will be conducted to assess the impact and 

implementation of the policy. 
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10. Communication 

 

This policy and procedure will be communicated to all learners, staff, 

customers, and stakeholders, prominently displayed in the college 

premises, and available electronically. 

 

11. Review and Approval 

This Behavior Principles Policy and Procedure was last reviewed and 

approved on August 2021. 

 

This Behavior Principles Policy and Procedure is designed to create a 

positive and respectful learning environment in your beauty college, in 

compliance with relevant legal framework and other relevant regulations. 

We will ensure full compliance with UK laws and regulations and will 

regularly review and update this policy to reflect any changes in our 

college's practices or the regulatory environment. 

 

 

 
 

 

 

 

 


