East London
Beauty Academy

‘If you can dream it.
you can achieve it’

Appeals Policy and procedure Document

This Appeals Policy and Procedure document is essential to ensure that learners,
staff, and customers have a clear process for addressing concerns and appeals
within East London Beauty Academy and is crucial for maintaining a safe and fair

educational environment.

1. Introduction

At East London Beauty Academy, we are committed to providing an
environment where learners, staff, and customers have the right to raise
concerns and appeals when they believe that they have been treated unfairly
or when they are dissatisfied with a decision or action. This Appeals Policy and
Procedure outlines the process for raising and addressing concerns and appeals

in compliance with applicable regulations and relevant legislation.

2.Scope
This policy and procedure apply to all learners, staff, customers, and other

stakeholders associated with East London Beauty Academy.

3. Principles of Appeals

3.1. Transparency: The appeals process will be transparent, with
information provided on how to raise concerns and appeal decisions.

3.2. Fairness and Impartiality: Appeals will be considered fairly,
impartially, and without prejudice.

3.3. Timeliness: The process will be efficient, and appeals will be handled

within reasonable timeframes.

4. Grounds for Appeals

Learners, staff, and customers may raise appeals on the following grounds:
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4.1. Academic Matters: Concerns related to grading, assessment, or
academic decisions.

4.2. Procedural Matters: Concerns related to college procedures or
administrative processes.

4.3. Disciplinary Matters: Appeals related to disciplinary actions or
decisions.

5. Appeals Procedure

5.1. Informal Resolution: Whenever possible, individuals are encouraged
to resolve concerns informally by discussing them with the relevant
college staff.

5.2. Formal Appeal:

a. An appeal must be submitted in writing, outlining the grounds for
the appeal, within 7 working days of the decision or event being
appealed.

b. The written appeal must be submitted to Cliff Gardier College
Principal, who is responsible for handling appeals. To;
cliff@londonbeautyacademy.com

c. The designated contact person will acknowledge the appeal
within 7 working days.

d. An appeal panel will be appointed to review the appeal. The
panel will consist of 3 members.

e. The panel will review the appeal and may request additional
information.

f. The panel will communicate its decision in writing within 7
working days.

6. Outcomes
6.1. The panel may decide on one of the following outcomes:

a. Uphold the original decision.

b. Overturn the original decision.

c. Modify the original decision.

d. Recommend further investigation or action.

6.2. The panel's decision is final within the college's internal process.
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7. External Appeals
If an individual is dissatisfied with the outcome of an internal appeal, they
have the right to refer the matter to the relevant VTCT external body, see
details in this link: https://www.vtct.org.uk/wp-
content/uploads/2018/10/Enquiries-and-Appeals-Policy-and-
Procedures_v12-January-
2023.pdf#:~:text=Appeals®%20to%20VTCT%20about%?20an,publication
% 200f%20Enquires®%20About%20Results.

8. Review and Monitoring
8.1. This Appeals Policy and Procedure will be reviewed regularly to

ensure its effectiveness and compliance with relevant legislation.

8.2. Monitoring will be conducted to assess the impact and
implementation of the policy.

9. Communication
This policy and procedure will be communicated to all learners, staff,
customers, and stakeholders. It will be prominently displayed in the

college premises and available electronically.

10. Review and Approval
This Appeals Policy and Procedure was last reviewed and approved on
August 2021

This Appeals Policy and Procedure is intended to provide a transparent
and fair process for addressing concerns and appeals at East London
Beauty Academy, and ensures full compliance with UK regulations. We
review and update the policy annually to reflect any changes in East

London Beauty Academy practices or the legal framework.
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